
MBC
M E A S U R EM EN T -

B A S E D
C A R E

A c t .S h a r e .  C o l l e c t .

between i n d i v i d u a l form
i t e m s

S POTL I G HT ON SH ARE 

Th is  SHARE Par t  2  too l  bu i lds upon the  mode l  ou t l ined  in  the  Bas ics too l .  I t  gu ides 

c l in ic ians in  us ing  pa t ien t  reported ou tcome measures to  have mean ing fu l  conversa t ions w i th  the  c l ien ts  w i th  whom they work .

deeper  d i ve

Provide education 
on the measure 
&/or individual  

Items. Clarify any 
confusion.

E D U C A T E

D I S C U S S

Ask if the score 
matches the 

client’s subjective 
experience. Explore  

discrepancies.

Report the measure 
data to the client. 
Explain what the 

data mean.

R E P O R T

“Seems like we have a mismatch 
here. Can you help me
understand what part(s) of this
feel off?”

“Great! It seems like this 
measure reflects how you 
feel.”

“Does that  match how 
you’ve been feeling?”

“Does that sound right 
to you?”

“How does that compare 
to your perceptions?”

A S K …

E X P L O R E  D I S C R E P A N C I E S …

between f o r m i t e m s and
v e r b a l report

“On the form you said 
you’re not feeling 
depressed, but you’ve just 
been talking about how 
down you were this 
weekend. Can we explore 
this more?”

“On this item, you denied 
worry, but on this one you 
said you’re having trouble 
controlling worry. I must be 
missing something. Can 
you help me understand 
what you meant?”

C L A R I F Y  M I S U N D E R S T A N D I N G S
Misunderstandings on the part  of  the c l in ic ian and/or the c l ient can hinder  
communication.  Potential  sources of  confusion …

✓ Measure instructions
✓ Item wording
✓ Def init ions of  key terms dif fer ing 

between the cl inic ian and cl ient

“Based on your answers, 
you’ve been  struggling 

with ABC, but XYZ
have been going

well. “

I N D I V I D U A L

I T E M S

“Your  score  today was #, 
which falls within 

the  ___  
range.  “

T O T A L
S C O R E

Together ,  they provide  
r i c h i n f o r m a t i o n on 
which to base goals  & 
treatment planning.

E X P L A I N &  
R E V I E W …

vs vs

P R O V I D E

between i n d i v i d u a l form 
i t e m s

addit ional i n f o r m a t i o n as needed,  and be sure to …
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