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A National Vision for the Future 
 Mental Health: Culture, Race and 

Ethnicity: Supplement to the Surgeon 
General’s Report (2001) 

 The President’s New Freedom 
Commission Report on Mental Health 
(2003) 

 SAMHSA Transforming Mental Health, 
Federal Action Agenda (2005) 



The President’s New Freedom Commission 
Report on Mental Health (2003) 

 “The system has neglected to incorporate 
respect or understanding of the histories, 
traditions, beliefs, languages and value 
systems of culturally diverse groups.” 

  “Striking disparities in mental health care 
are found for racial and ethnic minorities.” 

 Calls to action for practitioners, 
organizations and systems to reduce 
disparities and increase cultural 
competence in care  



Workforce Development  

 Hire culturally diverse workforce 

  Increase cultural competence of existing 
workforce 

 Cultural competence education and 
training 

 Tensions in the field about how to do this 



Workforce Development 

 Experiential learning 
 Interactive, activities, video clips, 

small and large group discussion 
 Our own worldview, beliefs and values, 

how these impact the clinical 
encounter 

 Stereotype identification and 
reduction, privilege, dynamics of 
difference  

 Practical application activities 



DMHAS OMA – PRCH Partnership  

 Health Disparities Initiative – 2005 

 Review state data bases for disparities 

 Develop and test interventions to 
reduce/eliminate disparities 

 Increase organizational and system 
cultural competence 



Inpatient Mental Health Disparities 
Study  

 Conducted a study of state inpatient 
mental health and substance abuse 
data 

 African Americans more likely than 
other groups to self refer for inpatient 
mental health care, more likely to leave 
treatment against medical advice 

 Latinos more likely than other groups  
enter inpatient mental health care 
through crisis/emergency  



Culture & Behavioral Health Care  
Follow-up Study  

 22 ethnically and culturally specific 
focus groups across the state 

 Explored culture and behavioral health 
care experiences 

 Used a participatory action approach 

 Findings help to explain quantitative 
results 



Culture and Behavioral Health Care 
Follow-up Study 

 Participants reported a number of 
positive experiences with care 

 Many reported feeling stereotyped, 
culturally misunderstood by providers 

 Recommendation for more provider 
cultural competence training 

 Involve consumers in training providers 



Culture and Recovery System Change 
Study  

 “We want to train with you” 

 2 days of training and 4 follow-up TA 
sessions with clinical teams 

 Organizational cultural competence 
assessment and strategic planning 

 System assessment and strategic 
planning 



Culture and Recovery System Change 
Initiative 

 Pre-test, post-test within and between 
subjects longitudinal design 

 Multilevel Evaluation 
  Provider level cultural competence 
 Organizational and system level cultural 

competence, client administrative data 
 Client level outcomes 



Recommendations for the Future  

 Develop comprehensive cultural 
assessments  

  Integrate cultural competence with 
recovery and other key initiatives 

 Partner with people in recovery more in 
all cultural competence related work 

  Improve measurement of cultural 
competence 

  Identify cultural competence innovations 
at the community level, evaluate critical 
components, replicate 



And so….. 
  Increasingly, we are becoming a pluralistic, 

multicultural society 

  How can we design systems of care that will not 
perpetuate disparities?  

  Culture will continue to mediate how people 
respond to health, illness, mental health 
services, recovery  

  Healthcare systems of the future, as today, will 
need to be prepared  



And so….. 

  Issues of culture and cultural 
competence will need to move from the 
margins to the center of care 

  Incorporating culture in care is central 
to promoting a life in the community.  


