WEBVTT

NOTE duration:”00:04:26.3040000”

NOTE language:en-us

NOTE Confidence: 0.889936208724976

00:00:00.000 --> 00:00:03.156 Well, so Joe, what's your like
NOTE Confidence: 0.889936208724976

00:00:03.156 --> 00:00:05.892 right now like what's your

NOTE Confidence: 0.889936208724976

00:00:05.892 --> 00:00:09.520 favorite part of your job? So I,
NOTE Confidence: 0.889936208724976

00:00:09.520 --> 00:00:11.020 you know, I

NOTE Confidence: 0.889936208724976

00:00:11.020 --> 00:00:13.560 always say that my favorite

NOTE Confidence: 0.889936208724976

00:00:13.560 --> 00:00:17.654 moment is that like 8 by 12 room
NOTE Confidence: 0.889936208724976

00:00:17.654 --> 00:00:20.552 with the table and the patient.
NOTE Confidence: 0.889936208724976

00:00:20.560 --> 00:00:23.284 And that's really my moment because
NOTE Confidence: 0.889936208724976

00:00:23.284 --> 00:00:26.818 what I enjoy is the interaction with
NOTE Confidence: 0.889936208724976

00:00:26.818 --> 00:00:30.619 the patient and hearing their story and.
NOTE Confidence: 0.889936208724976

00:00:30.620 --> 00:00:32.375 Queuing into really what's important
NOTE Confidence: 0.889936208724976

00:00:32.375 --> 00:00:34.790 for them, You know so that we can
NOTE Confidence: 0.889936208724976

00:00:34.790 --> 00:00:36.906 make sure that what we're doing
NOTE Confidence: 0.889936208724976

00:00:36.906 --> 00:00:38.718 from a treatment perspective.



NOTE Confidence: 0.889936208724976

00:00:38.720 --> 00:00:39.984 You know. Of course,

NOTE Confidence: 0.889936208724976

00:00:39.984 --> 00:00:42.718 we want to take care of everybody in
NOTE Confidence: 0.889936208724976

00:00:42.718 --> 00:00:45.399 and give the best treatment we can.
NOTE Confidence: 0.889936208724976

00:00:45.400 --> 00:00:47.864 But the best treatment for you know,
NOTE Confidence: 0.889936208724976

00:00:47.870 --> 00:00:50.243 one person is not necessarily the best
NOTE Confidence: 0.889936208724976

00:00:50.243 --> 00:00:52.440 for another because of their situation,
NOTE Confidence: 0.889936208724976

00:00:52.440 --> 00:00:55.329 or because what they can do in their life
NOTE Confidence: 0.889936208724976

00:00:55.329 --> 00:00:58.429 or can't do or what's important to them,
NOTE Confidence: 0.889936208724976

00:00:58.430 --> 00:00:59.858 what their goal is.

NOTE Confidence: 0.889936208724976

00:00:59.858 --> 00:01:01.286 So queuing into that.

NOTE Confidence: 0.889936208724976

00:01:01.290 --> 00:01:03.360 Is really so important in?

NOTE Confidence: 0.889936208724976

00:01:03.360 --> 00:01:05.430 It's something that I'm missing
NOTE Confidence: 0.889936208724976

00:01:05.430 --> 00:01:07.086 now with the telemedicine,

NOTE Confidence: 0.889936208724976

00:01:07.090 --> 00:01:09.525 because there really is something
NOTE Confidence: 0.889936208724976

00:01:09.525 --> 00:01:12.439 about the whole vision and being
NOTE Confidence: 0.889936208724976



00:01:12.439 --> 00:01:15.218 in the room and maybe the energy
NOTE Confidence: 0.889936208724976

00:01:15.218 --> 00:01:17.801 between us that I miss a little
NOTE Confidence: 0.889936208724976

00:01:17.801 --> 00:01:19.923 bit right now and I'm looking
NOTE Confidence: 0.889936208724976

00:01:19.923 --> 00:01:21.988 forward to things going back
NOTE Confidence: 0.933470547199249

00:01:21.990 --> 00:01:24.909 to where they were. He Anna making
NOTE Confidence: 0.933470547199249

00:01:24.909 --> 00:01:26.960 those human connections are harder
NOTE Confidence: 0.931472218036651

00:01:26.960 --> 00:01:28.079 across the screens.

NOTE Confidence: 0.931472218036651

00:01:28.079 --> 00:01:30.690 The body language just to sort of
NOTE Confidence: 0.931472218036651

00:01:30.761 --> 00:01:33.176 seeing and and and being, you know,
NOTE Confidence: 0.931472218036651

00:01:33.176 --> 00:01:35.472 able to explain things for people that
NOTE Confidence: 0.931472218036651

00:01:35.472 --> 00:01:37.600 I've known for years and decades,
NOTE Confidence: 0.931472218036651

00:01:37.600 --> 00:01:39.640 which I'm happy to.

NOTE Confidence: 0.931472218036651

00:01:39.640 --> 00:01:43.000 People that I've known for decades.
NOTE Confidence: 0.931472218036651

00:01:43.000 --> 00:01:45.996 You know for that it's fine because
NOTE Confidence: 0.931472218036651

00:01:45.996 --> 00:01:49.557 I know that and I can queue into it.
NOTE Confidence: 0.931472218036651

00:01:49.560 --> 00:01:51.918 But for people I recently met



NOTE Confidence: 0.931472218036651

00:01:51.918 --> 00:01:54.480 or only meeting on the screen,
NOTE Confidence: 0.931472218036651

00:01:54.480 --> 00:01:57.350 it's really I feel like I'm missing
NOTE Confidence: 0.905338168144226

00:01:57.350 --> 00:01:59.810 something. Yeah, yeah, I, I 1,
NOTE Confidence: 0.905338168144226

00:01:59.810 --> 00:02:03.090 I hear that I feel that too. Yeah,
NOTE Confidence: 0.923049233176491

00:02:03.090 --> 00:02:05.074 yeah, more. Um, tiring,

NOTE Confidence: 0.923049233176491

00:02:05.074 --> 00:02:08.440 you know it takes more from me,
NOTE Confidence: 0.923049233176491

00:02:08.440 --> 00:02:10.840 so my tuition dollars at work.
NOTE Confidence: 0.923049233176491

00:02:10.840 --> 00:02:12.292 My son tells me.

NOTE Confidence: 0.923049233176491

00:02:12.292 --> 00:02:13.744 Tt's called cognitive dissonance
NOTE Confidence: 0.923049233176491

00:02:13.744 --> 00:02:15.640 as you're missing something,
NOTE Confidence: 0.923049233176491

00:02:15.640 --> 00:02:17.600 you feel that there's something
NOTE Confidence: 0.923049233176491

00:02:17.600 --> 00:02:20.040 that's not going with your norms.
NOTE Confidence: 0.923049233176491

00:02:20.040 --> 00:02:22.470 Your brain is spending a lot
NOTE Confidence: 0.923049233176491

00:02:22.470 --> 00:02:24.090 of background time trying
NOTE Confidence: 0.923049233176491

00:02:24.165 --> 00:02:26.040 to reconcile all of that.

NOTE Confidence: 0.923049233176491



00:02:26.040 --> 00:02:27.240 Oh, that's interesting.

NOTE Confidence: 0.926985025405884

00:02:27.240 --> 00:02:29.880 That might explain my exhaustion and
NOTE Confidence: 0.926985025405884

00:02:29.880 --> 00:02:32.857 some headaches at the end of the day.
NOTE Confidence: 0.926985025405884

00:02:32.860 --> 00:02:35.430 Do an extra work.

NOTE Confidence: 0.926985025405884

00:02:35.430 --> 00:02:37.275 What's something that you wish
NOTE Confidence: 0.926985025405884

00:02:37.275 --> 00:02:39.543 your patience knew about you that
NOTE Confidence: 0.926985025405884

00:02:39.543 --> 00:02:41.685 they couldn't find on the Internet?
NOTE Confidence: 0.773662853240966

00:02:42.710 --> 00:02:46.364 So I. You know it, they probably
NOTE Confidence: 0.773662853240966

00:02:46.364 --> 00:02:48.686 know it's already by knowing me
NOTE Confidence: 0.773662853240966

00:02:48.686 --> 00:02:51.296 because I am an open book for them.
NOTE Confidence: 0.773662853240966

00:02:51.300 --> 00:02:53.442 So most of my patients know

NOTE Confidence: 0.773662853240966

00:02:53.442 --> 00:02:54.872 everything about me already.

NOTE Confidence: 0.773662853240966

00:02:54.872 --> 00:02:58.086 I think they all know I like to cook.
NOTE Confidence: 0.773662853240966

00:02:58.090 --> 00:03:01.150 They know I like to craft and I think
NOTE Confidence: 0.773662853240966

00:03:01.150 --> 00:03:04.023 if I were ever to be on a TV show
NOTE Confidence: 0.773662853240966

00:03:04.023 --> 00:03:07.032 I would be MacGyver because I like



NOTE Confidence: 0.773662853240966

00:03:07.032 --> 00:03:09.853 to invent so people know my goal
NOTE Confidence: 0.773662853240966

00:03:09.853 --> 00:03:13.080 in life is to have an as seen on
NOTE Confidence: 0.913461875915527

00:03:13.080 --> 00:03:14.416 TV product of mine.

NOTE Confidence: 0.913461875915527

00:03:14.416 --> 00:03:16.420 Can't wait to see what that
NOTE Confidence: 0.905218601226807

00:03:16.420 --> 00:03:18.625 is. I know I'm always inventing things.
NOTE Confidence: 0.905218601226807

00:03:18.630 --> 00:03:20.518 I tell you, know when I'm

NOTE Confidence: 0.905218601226807

00:03:20.520 --> 00:03:22.718 in and when I'm in my most.
NOTE Confidence: 0.905218601226807

00:03:22.720 --> 00:03:24.925 Com state I come up with the
NOTE Confidence: 0.905218601226807

00:03:24.925 --> 00:03:25.870 most unusual inventions.

NOTE Confidence: 0.905218601226807

00:03:25.870 --> 00:03:27.760 So yes, I'm an inventor at

NOTE Confidence: 0.905218601226807

00:03:27.760 --> 00:03:28.768 heart. That's wonderful.

NOTE Confidence: 0.905218601226807

00:03:28.768 --> 00:03:30.784 I remember the first time that
NOTE Confidence: 0.905218601226807

00:03:30.784 --> 00:03:32.798 we got to be real good friends.
NOTE Confidence: 0.905218601226807

00:03:32.800 --> 00:03:35.320 You showed me pictures of the art projects.
NOTE Confidence: 0.905218601226807

00:03:35.320 --> 00:03:38.137 You help your kids with and it was a
NOTE Confidence: 0.905218601226807



00:03:38.137 --> 00:03:40.046 mitochondria and you were so excited.
NOTE Confidence: 0.905218601226807

00:03:40.050 --> 00:03:41.590 So it melts that creativity

NOTE Confidence: 0.905218601226807

00:03:41.590 --> 00:03:43.559 and the sciencey part of you

NOTE Confidence: 0.905218601226807

00:03:43.559 --> 00:03:45.410 together doing those signs. That's
NOTE Confidence: 0.917782604694366

00:03:45.410 --> 00:03:47.480 absolutely right. We've had some
NOTE Confidence: 0.917782604694366

00:03:47.480 --> 00:03:50.009 major science projects come out of the
NOTE Confidence: 0.917782604694366

00:03:50.010 --> 00:03:52.140 House, and in fact, I the

NOTE Confidence: 0.917782604694366

00:03:52.140 --> 00:03:54.610 reason I had those pictures was
NOTE Confidence: 0.917782604694366

00:03:54.610 --> 00:03:57.298 we had to finally throw them out.
NOTE Confidence: 0.917782604694366

00:03:57.300 --> 00:03:59.827 The first and 2nd grade projects are
NOTE Confidence: 0.917782604694366

00:03:59.827 --> 00:04:02.569 not going to come up again last forever.
NOTE Confidence: 0.917782604694366

00:04:02.570 --> 00:04:05.020 Yeah, yeah yeah. Well thank you so
NOTE Confidence: 0.911242246627808

00:04:05.020 --> 00:04:08.180 much Joe, this is great. I know that your
NOTE Confidence: 0.911242246627808

00:04:08.180 --> 00:04:10.105 future patients and your current
NOTE Confidence: 0.911242246627808

00:04:10.105 --> 00:04:12.398 patients are going to really enjoy
NOTE Confidence: 0.911242246627808

00:04:12.398 --> 00:04:14.498 getting to know you in this way.



