
U.S. Bank 
Focus Card

Your card will be provided or mailed to you.
Activate your card and set up your online account by visiting usbankfocus.com.

Get started

Use your card Track spending

Lost or stolen cards
Call Cardholder Services at 888-863-0681 to report your card lost/stolen and have 
a replacement card sent to you within 7-10 business days to your home address.

All trademarks and brand names belong to their respective owners. Use of these trademarks and brand names do not represent endorsement by or association with this card 
program. All rights reserved.
1  You are generally protected from all liability for unauthorized transactions with Zero Liability. You must call the number on the back of your Card immediately to report any 

unauthorized use. Certain conditions and limitations may apply. See your Cardholder Agreement for details.     
2 For text messages, standard messaging charges apply through your mobile carrier and message frequency depends on account settings.   
The Focus Card is issued by U.S. Bank National Association pursuant to a license from Visa U.S.A. Inc. ©2022 U.S. Bank. Member FDIC.

Contact
888-863-0681  |  usbankfocus.com

The Focus Card is a prepaid debit card issued by U.S. Bank. It is not a credit card,  
but works similarly to other debit cards.

Cardholder website  
Log in at usbankfocus.com to check 
balance, view recent transactions,  
sign up for alerts and more.

U.S. Bank Mobile App  
Quickly see your account balance and 
transaction history from your smartphone.  
To download the mobile app, search for  
“U.S. Bank” from your iPhone® or AndroidTM.

Text2 and email alerts  
Receive notifications when money is added,  
a purchase is made or when your card 
balance gets low. To sign up for alerts, log 
into your account at usbankfocus.com.

Direct deposit
Your payments will automatically be loaded to  
your card and your funds are protected if your  
card is ever lost or stolen.1

Make purchases  
Everywhere Visa® debit cards  
are accepted.

Get cash 
Get cash at any in-network ATM, at any Visa 
member bank or credit union. You can also 
get cash back with purchases at participating 
merchants such as grocery or convenience stores.


