
Adult patient with acute back pain 
checks in for an appointment in 

1 of 5 study clinics

Patient randomized

GLIDES eLowBackPain: 
Study Process Flow

Nurse rooms patient and 
opens patient’s electronic 

health record (EHR)

Questionnaire automatically 
appears on second screen 

(i.e. touchscreen) upon 
entering record

Completes questionnaire in 
intervention arm

Completes abridged 
questionnaire in usual 

care arm

eLowBackPain CDS tool 
automatically appears on 

touchscreen when provider 
enters patient’s record

Patient and provider view CDS 
to discuss patient’s back pain 

and engage in shared 
decision-making to determine 

treatment plan

Visit is recorded

Usual care visit

Patient 
consents to complete 

questionnaire

Yes

No

Patient consents 
to be audio recorded 

during visit

Yes

Review and evaluation 
of recordings

No

Provider closes record 
and ends visit

Patient receives phone 
interview 1 week after visit to 

assess satisfaction

Patient receives phone interviews at 3 
and 6 months after visit to assess pain, 

functioning, quality of life

Visit not recorded


